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Tēnā koutou katoa, Talofa lava, Ni Hao, As-Salaam Alaikum
This has been a progressive year
for Affinity Services. I wish to
acknowledge the great work of our
CEO and the Executive Team who have
constantly looked for ways to improve
our services and to respond flexibly to
needs, seeking innovative solutions for
the benefit of Service Users.
Our Board continues to evolve. This
year we said farewell to Wayne Blissett
and we welcomed strategic leader
Ashley Barratt and business-minded
Leisa Nathan whose executive skills
and experience strengthens the
Board. I acknowledge and thank the
Board for its strategic and governance
leadership of Affinity Services.

Affinity is a trusted provider of
progressive mental health services.
We are financially robust and enjoy a
highly capable management team.
We are in a strong position for the
next year.

Fuimaono Tuiasau
Chairperson, Board of Directors

The Board continues to be committed
to a strategic direction that seeks a
Kaupapa Māori base, together with
inclusion of diversity and human rights
advocacy, acknowledging the link
that these attributes have with mental
wellbeing.
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Whāia te paewai o te rangi kia tata.
Whāia te paewai o te moana kia mau, kia tina!

Nā te manawanui a Affinity rātou
ko ngā iwi Māori, ko ngā tāngata
whai ora ki te mahi ngātahi.
Ka whakapau kaha mātou ki te
takoto i ngā ara tika kia pai ake
te piki o te hauora me te wairua, o
te tangata whai ora. Hei kai arahi
mātou i roto i tenei mahi hauora e
pā ana ki ngā mate wairangi.
Vision: A health society thriving
on diversity.
Mission: To deliver progressive
mental health services which
enhance the wellbeing of our
diverse communities.
Values: Integrity, respect, support
and a celebration of diversity.

Affinity has experienced a year of increased certainty with 87% of our revenue
confirmed until 2020. This has enabled multi-year planning to enhance our
existing services. The largest investment in the year has been a purpose built,
4-bedroom house to cater for an extension to our Maternal Respite contract.
We strive to apply Kaupapa Māori values throughout the organisation. Our
increased management capability in this area was demonstrated at our Noho
Marae at Ngāti Whātua o Ōrākei.
We recognise the link between cultural strength and mental wellbeing and
match our recruitment and service delivery to meet individual cultural and
language needs. There is an even representation of Māori, Pasifika, Asian and
Pākehā/Other employed by Affinity.
We are proactive in reducing discrimination, given its known link with mental
illness. We initiated a New Zealand Standard for gender and sexual diversity
and have certified a range of organisations as having a Rainbow-inclusive
workplace.
We actively promote principles of self-determination, recognising its
connection to well-being. We applied these principles when changing
our residential rehabilitation model, resulting in remarkable stories of
independence for people who would previously have required long-term
support.
We have introduced Real Time feedback from Service Users and their families,
which has produced consistently positive feedback on our services.
The certainty in our revenue streams has allowed us to strengthen our
foundations and to develop an exciting range of KPI for the following year.

Barbara Browne, Chief Executive Officer

Members of Executive Team
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Respite Services
Intensive Rehabilitation
Recovery Support

Affinity provided Respite Services (Adult,
Maternal and Youth) to 426 people with
24/7 support for an average of 8 days.

33 full-time staff provided Mobile
Support and Community Living
Services to 469 people.

“I’m liking having my own space, it’s
peaceful and good to be independent.
I’m thankful to the staff for helping
me get my place, a job and now my
driver’s licence – I got it this year. My
parents are happy I’m living out in
the community, I reminded them that
I’m getting older and I need to be
independent!”

70% of these staff are multi-lingual,
matching the demographics of
Auckland.

•

89% said they feel respected.

- 28-year old from Affinity’s Recovery
Support Service (Te Rangimarie)

•

86% said they are involved in
decision-making.

•

90% said they would recommend
the service to others.

We also provided Intensive Rehabilitation
and Recovery Support Services (Fale o
Toa, Eden House and Te Rangimarie) to 25
people for an average stay of 7 months.

Service Managers
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Mobile Support
Asian Support
Community Living Support

285 Service Users and family members
provided us with Real Time feedback
on our services:

Service Managers
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Training, Liaison and
Advocacy Services

Affinity provides:
• Cultural support and responsiveness to
Māori Service Users through our Kaupapa
Māori team.
• Training of mental health providers plus
a consultancy service to enable Rainbow/
LGBTI Cultural Competency.
• Community mental health education and
liaison for the Muslim community.
• Consumer leadership and advocacy at
a strategic and management level in
Auckland District Health Board.
“We approach our work from a position of
Manaakitanga. Manaakitanga comprises
of the words mana (integrity of self worth)
and aki (encourage and up-lift). We
consider it important to honour and respect
others through acts of generosity and
thoughtfulness.”
- Tipene Lemon, Pou Tāhuhu
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Rainbow Tick

Nine organisations have been audited
and certified as meeting the standard of a
Rainbow-inclusive workplace: ANZ, ASB, AUT,
Coca-Cola Amatil, Publicis Loyalty, Simpson
Grierson, SkyCity, Sovereign and Westpac.
“The results are very encouraging
– organisations report significant
improvements in workplace well-being, and
their Rainbow staff confirm this. We have
some of the country’s leading organisations
as our clients and the list is steadily growing.”
- Michael Stevens, Programme Director
Another seven organisations have contracted
to participate in the programme: Auckland
Council, Fletcher Building, HRINZ, KPMG,
Otago Polytechnic, PwC and Tower Insurance.
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INDEPENDENT AUDITOR’S REPORT
To the Shareholders of Affinity Services Limited
Report on the Financial Statements

Key Metrics

We have audited the financial statements of Affinity Services Limited on pages 4 to 13, which comprise the statement of
financial position as at 30 June 2015, the statement of comprehensive income and statement of changes in equity for the
year then ended, and a summary of significant accounting policies and other explanatory information.

5%
13%

Director’s Responsibility for the Financial Statements
The directors are responsible for the preparation and fair presentation of the financial statements in accordance with
generally accepted accounting practice in New Zealand and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

45%

Auckland DHB

$7.945m
Revenue

50%

9%

Counties Manukau DHB
Other

Auditor’s Responsibility

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
Other than in our capacity as auditor we have no relationship with, or interests in, the company.

Service Managers
Business Services/Executive

78%

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with International Standards on Auditing (New Zealand). Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of the financial statements that give a true and fair view
of the matters to which they relate in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates, as well as
evaluating the presentation of the financial statements.

Direct Client Support

110 Full Time
Equivalent
Staff

3%
3%

9%

7%
7%

7%

Staff Related

Operating
Expenses

Client Accommodation
Service Delivery
Depreciation

74%

Other

Land & Buildings
23%

Motor Vehicles

Fixed
Assets

Furniture
67%

Equipment

Opinion
In our opinion, the financial statements on pages 4 to 13 present fairly, in all material respects, the financial position of
Affinity Services Limited as at 30 June 2015 and the financial performance for the year then ended in accordance with
generally accepted accounting practice in New Zealand.

Affinity has a robust and flexible financial position with a liquidity ratio of 3.3:1.0 and no long term debt.

Crowe Horwath New Zealand Audit Partnership
CHARTERED ACCOUNTANTS
9 September 2015
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Level 1, 300 Great South Road
Greenlane
PO Box 11 072
Ellerslie
Phone: (09) 531 4040
Website: www.affinityservices.co.nz

