Stories
Nine Recovery

Forward
"There is a growing recognition that mental health is a core part of
wellbeing, or in the words of the World Health Organisation, "There
is no health without mental health." These stories are testament to
people who have had their struggles, finding a way to live ordinary
good lives. The way we support people through those struggles
has gone through a complete transformation in the past 30 years,
and we're all still learning. This transformation has been guided by
working in genuine partnership with people who have experienced
mental health problems, moving from a topic one never discusses
to now being on TV, in the news, the internet, everywhere!
It is a rich privilege to work with people at some of their most
vulnerable moments, and a constant reminder that these stories
are our stories, stories of our families and our communities as we
continue to work together.
To those willing to share your stories with us, a thousand thanks.
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BerylandRay
‘Together’

1

Beryl and Raymond have been married since 1986, and respect and
admiration still form a solid foundation to their relationship.
“We inspire each other,” Raymond says. “It’s mutual inspiration.”
“Yeah, yeah,” Beryl readily agrees.
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BarylandRay

Beryl and Raymond first met over a game of pool at
Kingseat Hospital. “I would come and pick her up and take
her to the day clinic and we would spend the day there”.
Then, about four years ago, Raymond was admitted to
the acute mentalhealth unit at Auckland Hospital. Beryl
was left alone. “I lived at our flat all by myself for a while
but the landlord put the rent up and I had to move out”.
With Raymond still in hospital and Beryl in alternative
accommodation, they lost contact.
3

Raymond was discharged from hospital and went into
residential care. “I had no idea where Beryl had ended up”.
“I’d been looking for ages to find him, didn’t know where
he was,” Beryl says. “A support worker knew where he
was, and she brought me to him.” Turning to Raymond,
she adds, “I still remember the day she brought you there.
… It was super special.”
“Yeah, that was special,” Raymond agrees, “You said ‘long
time no see’”, and they laugh. “We swapped addresses and
phone numbers so I could ring her up”.
Since reuniting, Raymond regularly travels across the city
to see his wife. His visits mean a great deal to Beryl, who
does not have much other social contact.
“It’s a very lonely life I lead, not many people to talk
to. I kind of live by machines: radios and TVs and the
telephone calls to Ray.”

“We phone three or four times a day, for half an hour at
least,” she adds. It is Beryl and Raymond’s dream to live
together once again.
“Ever since we got split up in the first place,” Raymond says,
“we never gave up hope … Somehow or other we’ll end up
together again.”
In the meantime, the couple are working on managing their
finances and enjoying the limited time they have together.
“Sometimes Beryl rings up and says ‘can you come over?”
and I say if I come over today, I won’t be able to come
over on the weekend. I can’t keep coming backwards and
forwards, otherwise I just can’t afford it”.
When they meet, they spend time playing music and
singing. Raymond plays the guitar, they both sing and
sometimes Beryl dances. “It gives us something to do”.
Although they are not living in the same home, they still
find ways of sharing the good times. Their 25th wedding
anniversary is coming up.
“We will stay at home and have fish and chips…and maybe
some bubbles”…they laugh together.

Epilogue: Raymond and Beryl are living together again and
happy to have their own home.

Interview by Affinity
Photos by Christine Becker
Support by Affinity Residential and Affinity Community Support Work
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BarylandRay
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“What I see is

a lot of patterns,

Polly

and I have to
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work out on each

board or drawing
how to turn it

into a story.”

8

Polly
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For Polly, Maori visual arts are the main focus of her life. People have commissioned artworks from her on paper, board,
surfboards, and even caravans. She points out patterns and symbols in her work, such as a shark, a mountain and a manaia, or
protective spiritual being.
“Most of it comes from within my heart,” she says.
“What I see is a lot of patterns, and I have to work out on each board or drawing how to turn it into a story.”
Polly has recently returned to her home region of the Waikato after spending time in Gisborne. It was there that she studied
art. It was also there that worries about her ex-husband, her son and her financial issues resulted in her feeling increasingly
stressed and her mental illness developing. After an attempt at taking her own life, she stayed for several weeks at adult
respite.
For Polly, healing came with talking to the staff and other clients, and with sharing her skills, including her art. While in respite,
she explained Maori patterns to other clients.
“They’d sort of relax and talk about their problems to me,” she says.

“I could see on their face how they’d change, and it was a good change.”
“They more or less helped themselves with the artwork. It kind of brings you healing, peace of mind,” she says.
“That’s when all your thoughts and all that ugliness has gone because you’re doing artwork. You’re pretty much talking
together, you know, communicating. That’s where my confidence comes from.”
Back home, Polly is still focused on self-care and on caring for others. She still worries about her son and ex-husband.
“Both of them are clashing, but I’ve got bigger problems than they have,” she says.
“I heard the voices, but now I don’t have the voices, because I’m on the right medication.”
For now, Polly’s main goal is to get back on her feet and to get a job. She has earned an HT driving licence, and hopes to
earn enough to cover her basic needs and to buy more art materials.
“Art kind of answered it all. It’s kind of a pick me up,” she says.
“Whatever people do to me, I just sometimes focus on the good for myself, and hopefully it benefits them, too.”

Interview by Affinity
Photos by Christine Becker
Support by Adult Respite
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Keenan
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‘Being myself’

focus

KEENAN

team leader

can do

deal with it

At 19, Keenan’s focus is on the future. He is aware of his
strengths and interests: sports, music, computers and art.
Like many young people, he dreams of being a sports
star or a famous musician, but he would also be happy to
attend university and study computer graphics.
Right now, he is working towards earning his driver’s
licence. He is also a group team leader with an earlypsychosis intervention group for young people. Keenan
helps coach his sports team. He is glad he was able to
take on this role.
“It was good, because I’ve got an opportunity that I can
take further. … It was something that I wanted to do. So
I said to myself, ‘I can do this, and I don’t have to worry
about what anyone else thinks of it.’”“It felt good, too, so I
started opening up more, feeling better again,” he adds.
Keenan’s illness developed about two years ago. “I just
struggled really, I couldn’t find my way... I was trying to
deal with it, and just cope with what was happening to
me, until I started feeling nauseous”.
At first, he kept his concerns from his parents.
“I could talk to them, but I chose not to,” he says. “So it
got worse, and they started noticing it.”
Keenan’s father sought medical help, and Keenan later
stayed in Starship Children’s Hospital for two months.
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Keenan

bad and good days

“Right now, I feel fine,” he says, “I’ve got my bad days and my good days.” Keenan knows what actions
help increase the number of good days. “I’ve just got to take my pills … and get to bed early, not eat
too much, keep a healthy diet.”
Walking is also a big part of Keenan’s daily life. He lives in a rural area, not handy to any bus stops.

activity Keenan often walks the family dogs several kilometres to the local shops and home again. He believes
that activity helps his mind.
“It keeps your mind off things. Or, I mean, on things if you want to work things out,” he says.
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Interview by Affinity
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yourself

Photos by Christine Becker

Keenan is able to see the positive side of his illness. “It’s something [that] expands you,” he says. He
believes the rewards include learning to be yourself, meeting new people, and becoming a better
person.
“If I had the chance to do it again, I would have responded better, so that they know that I was coping
with myself and that the illness wasn’t taking me away, because it does take a hit on you in some ways
that you can’t describe, but it’s better to just work with it...”

Support by Affinity Specific Cultural Support

no.i

“Being yourself is being number one,” he says.

Being yourself
is being number one.”
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“I was
too quiet,
and now
I speak
more than
I ever have.”
When she was most
unwell, Edna felt as if her
brain was shattered. She
has only vague memories
of her first few weeks in
residential care, but she
does remember that she
was very quiet.
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Edna
‘Out and about’
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Edna

Acquiring new skills that help Edna manage her illness
has been important to Edna. She has gained a greater
sense of control over her life by learning good self-care
practices.

“It’s not being selfish either
when you’re focusing on
yourself,” she says.

“You have to take little steps
to make it.”
“I have to get things
organised for me, and make
sure I’m not running
myself low all the time.”
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“I’m much happier because
I’m out of the house, like
I get really bored now, so
once i finish my cleaning
I’ll either go for a walk or
a swim”.
Swimming and listening to music are two self-care
activities Edna believes help her maintain her health.

She uses swimming to centre herself and to soothe her
physical aches.

“And then I’ve got my
music, which I really,
really love. It’s like my
new best friend,” she says with a
laugh.

She has even sent some of her favourite music to her
father in Australia.

“I was so rapt, because I
was going, ‘Yeah, my dad’s
got sounds now, sounds that
are out of the ordinary,’
because you can’t really
get New Zealand music in
Australia.”
Edna is also excited about having achieved one of
her goals by successfully applying for a job as a
supermarket checkout operator.

“I love it. I say to people,
it’s a paid day, short or

“and I
love it,...

long hours, doesn’t matter.
I’m learning something
new every day, and that’s
helpful.”
“When I do know
something that any of my
friends don’t know, I end
up helping them. So, yeah,
that’s going well for me,
and I’m much happier.”

She adds,

Edna believes that conversation has played an
important role in her recovery. Having people who
would willingly listen to her and answer her questions
meant a great deal.

“It’s good that they have
these services, where they
have someone who can hear
you,” she says. “They’re not
judging. They’re just there,
doing their job.”

She is now continuing to use conversation to create
connections with those at her work place.

“I just try to block
everything else around me
out and just focus on what
we are talking about,” she says.
In the future, Edna hopes to learn Maori, and to
discover more about her mother’s side of her family.
For now, she is simply enjoying the routine of work,
swimming and listening to music with the occasional
diversion.

“Like I’m excited,” she says.
“We’ve got a work “do” this
Friday, and we get to wear
a dress, and, ooh, I wanna
buy me a dress.”
22
Interview by Affinity
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Edna
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Patricia
25

26

‘Kia Kaha’

Patricia

When Patricia’s marriage broke up,

Patricia now works as a carer for high-needs clients. She
enjoys the work - “I like people” – and is motivated by a
goal of paying off her mortgage and having a free-hold unit.

everything changed. She moved out of the family’s freehold
home into a small unit. With the move came a mortgage and
financial worries. Her children began living part of the time
with her and part of the time with her husband.

She is also studying, taking a variety of certificate courses
through open wanaga.

“My mother had died as well during that year of separation,”
she says. “So, I got a double banger.”
Patricia believes that her recovery plan was key to helping
her get through this particularly difficult time.

BRIDGE

“I had it up on my wall until it fell down,” she says.
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When she felt upset, she would think to herself, “Go to your
strengths plan, and look on it, and see what you need to do.”
Then she’d think, “How am I coping?” and “What activities
can I do to help.”
“I know some of [the strategies] in my head now, and I just
think of the positive side of things. That’s what helps me
relax,” she says.
A personal memory also helps Patricia. Once, when passing a
Service Worker in a corridor, he said, “Go well and kia kaha”.
“One day, I was feeling really negative, and I thought of
that, and [it] stopped me in my tracks. I thought, ‘Well, I can
think of that positively now,’ she says. “It was like all the
stress was overcoming me and getting me upset, and then
I remembered the positive side –kia kaha. It helped a million
dollars worth.”

PARK

“I am not sure where I am heading but I’m just doing these
courses...I call it time to myself when I study...one day
hopefully employers will recognise it and I’ll have a great
strength to go on, but we’ll just wait and see.
She is attending a financial literacy course to help her
budget within her limited income. She hopes that the
course will help her teach her children about money.“I can
suggest, ‘Oh, yeah, save this amount,’ [but] then if they ask
me difficult questions, I don’t know the answers,” she says.
“With the help of this course, I’ll get through those barriers.
It’s really interesting.”
“I’m just carrying on the best way I know how,” she says.
And while things are improving for her, she still faces many
challenges, including meeting up with her ex-husband.
“We’ve still got to discuss the kids, because my ten year
old and my fifteen year old are still underage,” she says. “I
still get annoyed with him, [but] I think that’s just a real life
situation you just have to work through”.
“Maybe someday I’ll meet another man, and have a really
good relationship,” she says, “but at the moment I’m by
myself, and I’m happy.”

Interview by Affinity
Photos by Christine Becker
Support by Affinity Community Support Work
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Patricia
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DUCK
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it’s up to me
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yone who is suffering
“I would like to tell ever
at we can recover from
from mental illness th
t have them under
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“In order to achieve our recovery goals, we
have to have positive outlook in our life, never
see ourselves as losers. We should be actively
involved in the community and society, and if we
are able to work, just get a job.”
Y* was a student studying in Japan, and
experiencing a great deal of stress. He began
having visual and auditory hallucinations, and
was diagnosed with schizophrenia. It is now ten
years since this diagnosis.
“Work gives me the chance to have contact with
the community and to learn how to deal with the
stress from work,” he says. “Work for me is a very
important way to recover.”
Other factors he believes have helped with his
recovery include a healthy diet and physical
exercise, such as running and swimming. Y* also
believes an outward-looking attitude has helped.
“As people with mental illness, we tend to be cared
33

for by others rather than pay attention to others,”
he says. “In order to achieve our recovery goals, we
need a loving heart. … By sharing our feelings and
emotions with others, we can know more about
others and others can know us better. … When you
make others happy, you yourself will be accepted
by society.”
Y* is aware that his journey hasn’t always been
easy. He has had to continue taking his medication
and working on his goals, even when doing so felt
particularly difficult.
“In order to recover, we sometimes need to push
ourselves a bit,” he says. “My living conditions
are very good and I have a very caring family, but
ultimately, it is up to me to take recovery actions.”

Interview by Affinity
Photos by Christine Becker
Support by Affinity Community Support Work Asian
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T

hese days, a growing sense of self
worth is replacing Glen’s previous
feelings of shame and guilt. It was a
courageous act of honesty that helped turn
his life around. Realising about [?] years ago
that he was no longer comfortable with lying
to his supported employment consultant, he
wrote him a letter.
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“I was already … halfway down a track of
acting according to a plan to terminate
my own life,” he says. “I wrote about four
pages of notes of things that perhaps [the
consultant] didn’t know about me … things
that I thought were disqualifications. … I had
to fess up to him and say, ‘Sorry, when you
gave me job leads and followed up with me
later on, I didn’t ring those people. I didn’t
arrange an interview.’”

He goes on to explain that the consultant
“just gently read it, and didn’t react with
any judgement.” He helped Glen prepare
his CV and build his confidence so that he
was eventually able to apply for and accept
a job.
“It is my right to get a job,” Glen says now,
“even though I might stuff up and break
something that belongs to the boss. Just

because I have done something wrong in the
past doesn’t mean I don’t deserve a second
chance.”
“We are so much more capable than we
realise,” he adds.
These days, Glen works as a carer for
a 56-year-old man with an intellectual
disability, caring for his daily needs and
taking him on outings.
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Glen

‘ If other people
can be successful,
why not us?’
37
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Interview by Affinity
Photos by Christine Becker
Support by Affinity Supported Employment

“I need to learn to master this job, to provide the best
practical care, not just the housework and the cooking and
stuff, but actually find out how to make the most of [my
clients] potential.”

Now, however, Glen takes the initiative to make friends and

Socially, a lack of confidence has been a lifelong issue for
Glen. As a child, he often felt like an outsider. Mental illness
meant his mother was often away from home, and his father
worked long hours to support the family. Financial problems
meant Glen lacked the smarter clothes of his classmates. He
didn’t have shoes for a while, and at one stage he had to
wear shorts left over from his father’s previous job.

“I’m a very social person,” he says, “and that’s sometimes
because I’m lonely and also because I know that people need
help getting settled into a place.” “I take the risk. I could be
rejected. I could come across as intrusive, and sometimes I
absolutely do, but they’ll let me know,” he says. “They know
that I care, because I show that in different ways, and I don’t
expect anything back. I just expect the dignity that we’re
all after.”

“I was a terrible daydreamer at school, looking out the
window when I should have been listening to the teacher.
And I was looking out the window because of the difficult
things going on at home”.

has formed strong bonds with his neighbours. He often
helps with tasks such as tree work or clearing a blocked
drain.

Cooking is one of Glen’s “great sources of sense of worth.
It’s a skill”. He used this skill to greet new neighbour,
taking then a slice of the “best” orange cake as a way of

introducing himself, “so that people know who I am and that
I belong here”.
Long term, Glen hopes to continue with his present job and
perhaps meet a woman who could be his partner.
“If other people can be successful, why not us?” he says.
“The only qualification I reckon you need is just to genuinely
cherish your life. … It’s not about how you start, it’s about
how you finish.”
“We have to cut ourselves some slack...we start with certain
peculiar difficulties, but they don’t have to hold us back, we
must give ourselves some leniency, we must say ‘okay, this
is what I am, and there’s some bad stuff there. But hey, this
is what I can become’...I am a work in progress...I’m not there
yet but I’m going to get there.”

‘Believe in yourself’
“I love my life now,”
says Louesana. She has recently
moved into her own flat after
spending 17 months living in a
residential home for people with
mental-health disorders.
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Louesana

Louesana

“I’m really proud of myself,” she says, talking
about how she turned her life around during her stay there.
“They encourage us to do courses, and
they encourage us to become a real
Interview by Affinity

person. You can do it if you believe in

Photos by Christine Becker

yourself, and the more you believe in

Support by Affinity Residential

yourself, the more opportunities you
have, like studying and getting a job.”

“I love my life now,” says Louesana. She has
recently moved into her own flat after spending 17 months
living in a residential home for people with mental-health
disorders.

“You can do it if you believe in yourself,

“I’m really proud of myself,” she says, talking
about how she turned her life around during her stay there.

In the past, Louesana was not always comfortable asking
for assistance. Her mother died soon after she become ill,
which left her without a home of her own. She worked hard
to make the residential facility into her home, often cooking
meals and washing many of the dishes. Eventually she was
able to gain a relocation grant and move into her own flat,
which she proudly keeps spotlessly clean.

“They encourage us to do courses, and they encourage
us to become a real person. You can do it if you believe in
yourself, and the more you believe in yourself, the more opportunities you have, like studying and getting a job.”

and the more you believe in yourself
the more opportunities you have”.

Louesana is currently working towards a Peer Employment
Training qualification.
“A lot of people apply for that course,”
she says, explaining that only 18 people get in and how she
feels she has achieved something just being accepted.
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Louesana has become goal focussed. Her immediate plans
are to complete her study and then find employment. Longterm, her goal is to be able to have her young daughter,
who currently lives with her brother, move back in with her.

Louesana is currently working towards a Peer Employment
Training qualification.
“A lot of people apply for that course,”
she says, explaining that only 18 people get in and how she
feels she has achieved something just being accepted.

“I feel independent living in this place.
I can do my own thing and go out with
friends and spend time with them”.
“I love the life that I am into a new
place and yeah, at peace, having peace
here”.

Louesana has become goal focussed. Her immediate plans
are to complete her study and then find employment. Longterm, her goal is to be able to have her young daughter,
who currently lives with her brother, move back in with her.

“I’ve come a long way”.
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bianka
'My kids'
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Bianca

These days Bianca is able to take care of her
two young children, asking for support when
she needs it. This was not always the case,

however. She had babysat other people’s children
for years, and so was surprised when she found
herself struggling to cope after the birth of
her son.

“I couldn’t bear to be around him,” she says.
“As soon as his eyes opened, I was gone. I
couldn’t be in the same room as him.”

“My mum always said for years that she was

having the first grandchild, that she was going
to bring up the first grandchild. So him being
the first, I didn’t really want to bond with
him,” she says.

“I kind of had to learn to speak up and tell

people like, ‘No, leave my son alone. I’ll do
it. He’s my son, and I’m his mother.’”

However, an important first step for Bianca was

45

acknowledging to herself that she wasn’t coping,
rather than focusing all her attention on her
belief that her family was taking over.

“Admitting that there’s a problem is the biggest
step you can take, and from there everything
falls into place,” she says.

“I ended up getting really down. I was always
crying,” she says. “I went to the doctor and

spoke with him, because I’d heard of post-natal
depression, but I never thought I’d get it.”

Bianca was admitted to a maternal respite unit.
“I was really scared coming here, and then I

found out that [my baby] was supposed to come

with me. And then that was kind of scary because
I was thinking that they were going to leave
me alone with him, and I might hurt him or

something, because I couldn’t even trust myself
to be near him.”

At first, the staff took care of Bianca’s son at
her request. They also helped her reach a point
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Bianca

where she was able to listen to his cries,
learning to interpret what each one meant.
“Eventually I managed to be able to stay

in the room while he was crying, and then
I started doing his things for him, like
feeding him.”

“Nobody actually told me what to do. They
didn’t say, ‘That’s not how you feed your

child,’ or ‘You have to do things this way.’
They just kind of helped me and guided me.

Like, ‘Oh, you know, if you hold [him] this

way, he won’t spill his milk everywhere,’ and
things like that.”

Bianca now has a baby daughter as well as her
son. She is able to ask for support from her
family and appreciate their help, while also
setting boundaries.
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“Now that my family knows, they’ve got an
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understanding of depression and about letting
me try it on my own,” she says. “Now I can

say, ‘Oh, hey, I need a rest,’ or something,
and I’m able to let people know I need a
break.”

She is now able to reflect on perspectives
that support her.

“I think [one] thing would be realising there
is no perfect parent out there.”

“I used to look at other mums with their kids
and think, ‘Oh, she’s so lucky. Her kids are
so well behaved. They don’t cry,’ … Thinking

of it as everybody else had the perfect child
and I’ve got the worst child ever, but now I
think my kids are pretty perfect for me.”

Interview by Affinity
Photos by Christine Becker
Support by Affinity Maternal Respite
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